
Universal Credit Digital “Full Service” Roll Out 
The roll out of the Universal Credit Digital Service across the country from May 2016 poses a real challenge to social 
housing providers working in the areas affected. This course examines the details of how Universal Credit works under 
the Digital Service highlighting key issues/differences, and builds on delegates’ existing knowledge – by examining one 
or two ‘Hot Topics’ from a Digital perspective. 
Practical exercises and case studies are used throughout the course and delegates will have the opportunity to ask 
questions and to discuss issues and concerns. 

Who is the course for? 
Anyone in social housing who wishes to know more about Universal Credit and the Digital Service.  
 

Learning Outcomes 
 Who will have to claim Universal Credit under the Digital Service. 
 Winners and losers and opting to claim Universal Credit. 
 Phasing in – moving those already on UC over to the Digital Service. 
 Understand how the ‘claimant commitment’ works under the Digital Service. 
 The differences between the Digital Service and the rollout/pathfinder Regulations. 
 More understanding on your chosen Universal Credit ‘Hot Topic/s’. 

 

Outline of Day 
 

9.30am  Introductions and Expectations 
 

9.40am  The Digital Service 
  What is it? 
  How is it different for claimants? 

Who will claim? 
Moving existing claimants onto it 
Four ‘schemes’ nightmare 

 

10.45am Break 
 

11.00am  Different Rules 
Reclaiming UC / MAPs 
Surplus earnings 

  Help with Child Care 
  When couples when form / separate 
  Unearned income 
  EEA Nationals 
 

12.15pm Claimant commitment 
  Digital conditionality 
  Sanctions / Hardship Payments 
     

12.45pm Lunch 
 

1.30pm  Choose one of the following Universal Credit ‘Hot Topics’: 
 

  Calculating Universal Credit  
  Universal Credit for workers 
  Issues for Supported Housing 
  Maximising the Housing Costs Element 
  Dealing with Sanctions 
 

2.45pm  Break 
 

3.00pm Continue on same ‘Hop Topic’ for an in-depth 
understanding or choose another ‘Hot Topic’ 
from the list above 

 

4.30pm  Close 
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“Brilliant course – well presented. 
It was great to use practical case 
studies to get a better understanding 
of how it will all work.  
I didn’t realise there were so many 
differences under the Digital Service 

- yet more challenges ahead!’                               

 


